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Nature, effectiveness, and validity of Sales Conditions  Delivery terms 
These Sales Conditions govern the contractual sales relationships 
between LTE Solutions S.r.l. (hereinafter LTE) and its customers. They 
apply to all supplies, even if not expressly mentioned or signed in 
individual orders or order confirmations. Any special conditions or 
agreements that deviate from these terms must be authorized and 
signed by both parties. Therefore, any clause included by the customer 
in the purchase order that conflicts with these Terms and Conditions 
shall be deemed invalid. These Terms and Conditions remain in effect 
until expressly revoked or replaced by LTE. The updated version is 
available on LTE’s website at the following link:   
www.lte.it/pdf/LTE_CDV-en.pdf 

 The confirmed delivery date is indicated in the order confirmation and refers 
to the departure date from LTE’s warehouses. Compliance with delivery terms 
is subject to the absence of force majeure events, such as supplier defaults, 
difficulties in sourcing components, manufacturing delays, labour disputes, 
government measures, power outages, or transportation issues. 
If fulfilling the order becomes impossible, LTE reserves the right to withdraw 
from the contract, in whole or in part, without any compensation owed to the 
customer. LTE shall not be liable for any direct or indirect damages caused by 
delivery delays. 
Furthermore, LTE reserves the right not to process the order if the customer is 
found to be insolvent. 
 

   
Orders and order confirmation  Shipments 
Orders must be submitted in writing using the customer’s letterhead and 
sent exclusively to the following email address: orders@lte.it 
Other methods are permitted only if previously agreed upon by both 
parties, for example, through the customer’s web portals. Orders are 
considered accepted by LTE on the date the order confirmation is sent to 
the customer. Any changes must be reviewed and subsequently 
confirmed by sending a new version of the order confirmation. The order 
confirmation is deemed accepted by the customer one business day 
after receipt. 

 Shipments are made Ex Works LTE warehouse unless otherwise agreed and 
specified in the order confirmation. Goods travel at the Customer’s risk and 
responsibility. In the absence of specific packaging instructions, LTE will use 
the packaging it deems most appropriate. 
Any damage must be reported immediately to the carrier. Claims regarding 
discrepancies with the delivery note accompanying the products, such as 
quantities, packaging specifications, or damaged/tampered packaging, 
must be submitted to LTE within 8 days from receipt of the goods. 
 

   

Prices and offers  Payment terms 
The prices indicated in the order confirmation refer to the price list in 
effect at the time the order is received. Any changes will be agreed upon 
with the customer before the order confirmation is issued. Quotations 
are valid for 30 days, unless otherwise specified. 

 Payment terms are specified in the order confirmation and agreed upon 
during the quotation stage. In the event of delayed or non-payment, LTE 
reserves the right to suspend any ongoing orders. In such cases, bank 
interest and any incurred expenses shall be charged to the Customer. 
Payments must be made within the agreed terms even in the event of 
delivery delays, transportation issues, or if the goods made available are not 
collected by the Customer. 
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Warranty  Complaints and disputes 
LTE warrants that all supplied products have been manufactured in 
accordance with the technical specifications agreed upon and 
approved in writing by the Customer, including compliance with any 
applicable regulations. LTE shall only be liable for defects attributable 
to non-conformity with the agreed technical specifications. 
The Customer is required to verify the conformity of the products upon 
delivery. Any discrepancies regarding quantity or technical 
specifications must be reported within 8 days from the delivery date; 
after this period, the products shall be deemed accepted. 
The warranty for non-conformity, defects, and faults shall remain valid 
for 12 months from the date of delivery. 
LTE shall bear no responsibility, and the warranty shall be void, in cases 
where non-conformity is attributable to any of the following: 

 Improper or incorrect use causing deterioration of the product 
 Careless storage 
 Modifications or damage to the product 
 Normal wear and tear 
 Failure to comply with LTE’s recommendations, instructions, or 

guidelines 
This warranty supersedes and replaces any legal warranties for defects 
and faults and excludes any other liability of LTE arising from the 
supplied products. In particular, the enforcement of this warranty shall 
not entitle the Customer to claim any compensation and/or indemnity 
for damages, whether direct, indirect, of any nature. 

 

Any complaints must be submitted within 8 days from receipt of the goods. 
The Customer shall provide a non-conformity report specifying the 
following details: item code, delivery note number and date, batch number, 
quantity of non-conforming items, and a precise description of the 
detected defect. Upon receipt of the claim, LTE will review the report and 
may request the Customer to send samples for verification. The customer 
loses the warranty if LTE isn’t allowed to carry out these checks. 
Following the verification process, LTE will issue an 8D report, providing 
feedback on the inspections carried out, confirming whether the claim is 
accepted, and indicating the root cause of the defect along with any 
corrective actions. If the claim is accepted, LTE will agree with the 
Customer on the appropriate resolution method. 

  
 Returns 

 

Any returns of material must be authorized in advance, and the products 
must be intact and returned in their original packaging. Payment of 
shipping costs will be agreed between the parties based on the reason for 
the return. 

  
 Processing of personal data 

 

LTE Solutions S.r.l. processes and protect the personal data of its 
employees, customers, suppliers, and business partners in compliance with 
Regulation (EU) 2016/679 (“GDPR”). The Privacy Policy is available on LTE’s 
website at the following link: www.lte.it/pdf/privacy-en.pdf 
 

 Applicable law and jurisdiction 
 These sales conditions, individual orders, and order confirmations are 

governed by Italian law. Any disputes shall be referred to the Court of 
Brescia. 
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