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                   CODE OF ETHICS 
 

 

Introduction: why the Code of Ethics was born  Who we are 

 
LTE Solutions (hereinafter LTE) informs its internal and external activities 
with respect to this Code of Ethics, in the belief that the success of the 
company cannot disregard ethics in the conduct of business. Directors, 
managers, employees of LTE and in general all those who have business 
relationships ("Recipients of the Code"), each within the scope of their 
functions and responsibilities, are called upon to respect the principles 
and requirements contained in this Code 

  
LTE is a company specializing in the design and manufacture of electrical 
wiring harnesses and molded connectors, with significant experience in the 
heating and air conditioning (HVAC) industry. Founded in 1979, over the 
years it has consolidated its market presence through innovation, quality 
and attention to customer needs. 
Technological and organizational evolution has always guided LTE's 
development. After obtaining the first product certifications and ISO 9001, 
the company has expanded the range of solutions it offers, optimizing 
production processes to ensure efficiency and rapid delivery. The 
continuous improvement orientation has enabled the company to 
strengthen its competitiveness both nationally and internationally. 
In recent years, LTE has invested significantly in digitization and resource 
optimization: upgrading the machine fleet, reorganizing the production 
layout, and working with certifying bodies such as TÜV SÜD have helped to 
further raise quality standards. In addition, a project was started to 
implement a new management system and a Manufacturing Execution 
System (MES) to improve production planning and tracking. 
Today LTE looks to the future with a strong commitment to sustainability. 
With the EcoVadis platform for sustainability assessment and rating, ISO 
14001 certification, and the installation of a photovoltaic system, the 
company is strengthening its environmental responsibility by integrating it 
into its business model and focusing on innovation and sustainable growth. 
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Mission statement  Core values and communication 

 
At LTE, integrity, honesty and fairness are the fundamental pillars of our 
business. This Code of Ethics is the concrete manifestation of our values 
and is intended to provide clear and shared guidance for employees, 
business partners, and all stakeholders involved. This Code embodies 
the principles that should guide our behavior in all circumstances, 
ensuring that we act with fairness and respect at all times. It is LTE's 
policy to comply with all applicable laws and regulations of the countries 
with which we do business, acting honestly, ethically and responsibly. 
We value fairness and integrity in our interactions and are committed to 
respecting each other. The Code is not just a set of rules, but a collective 
commitment to behave with fairness, transparency and respect in every 
situation. Every action taken by LTE is geared toward compliance with 
the regulations in force in the countries where we operate, promoting an 
ethical and responsible approach.  
We expect the same commitment from our employees, and it is 
necessary for them to share and adhere to these principles, recognizing 
the value of behaving in accordance with the highest standards of 
integrity. In some cases, they may be required to formally accept our 
Code of Ethics in order to strengthen a relationship based on mutual 
trust. 
 
 
 

 

  
LTE recognizes the importance of clear and effective communication to its 
workforce, customers, all other stakeholders, and the communities in which 
it operates. We are committed to delivering consistent and accurate 
messages to our stakeholders, about our products and services through the 
appropriate business functions. We protect our history and our future by 
using LTE assets appropriately, safeguarding them from damage, theft 
or unauthorized use, both during the working relationship and after its 
termination. This principle covers all types of assets, tangible, intangible 
and financial, including our intellectual property rights represented by know-
how and trade secrets. We expect the workforce and suppliers to comply 
with policies regarding confidential information.  

 
 Protection of personal data 

  
LTE is committed to respecting the right to privacy of our workforce, 
customers, business partners, other individuals and legal entities, as well as 
implementing appropriate control measures to safeguard personal data. In 
carrying out its activities, LTE processes personal data of Recipients and 
third parties. LTE requires that Recipients undertake, within the scope of 
their functions, to ensure that the data being processed are treated in 
accordance with the regulations in force from time to time. To this end, the 
processing of personal data is permitted only to authorized personnel and in 
compliance with internal rules and procedures that are established in 
accordance with the legislation in force. LTE employees constantly strive to 
protect non-public confidential information, the disclosure of which would 
harm the Company, as well as third-party confidential information in our 
possession.   
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Ethical behavior and labor standards  Environment and sustainability 

 
LTE is committed to protecting diversity, which is a key strength. We are 
also committed to ensuring a fair and inclusive work environment, the 
protection of the health and safety of the workforce, prohibiting child 
and forced labor, not tolerating favoritism, violent behavior and 
harassment, or any form of discrimination based on age, race, gender, 
sexual orientation or religion. LTE promotes diversity and equal 
employment opportunities, where everyone is valued based on their 
contribution to the Company. We make our own, among others, the 
United Nations ("UN") Declaration on Human Rights and the 
International Labor Organization's Declaration on Fundamental 
Principles and Rights at Work. We expect our workforce to behave 
respectfully in professional relationships with colleagues, customers, 
visitors and other business partners.  
 

  
We inspire our business to the main international environmental 
management guidelines and standards and are committed to producing and 
marketing products that meet the highest standards in terms of 
environmental performance and safety. Environmental protection is one of 
our top priorities. LTE is committed to continually improving the 
environmental performance of its operations and complying with the 
provisions contained in applicable laws and regulations. In addition, we are 
committed to developing and implementing innovative technical solutions 
to limit the environmental impact and maximize the safety of all our business 
activities. LTE encourages the adoption of sustainable practices and sharing 
them with suppliers and business partners. It is committed to adopting 
sustainable practices in its procurement activities, choosing suppliers who, 
in addition to ensuring quality and competitiveness, respect social, ethical 
and environmental principles. Supplier selection is based on an approach 
that considers the overall impact of their activities, promoting a responsible 
and sustainable supply chain. In doing so, LTE contributes to creating value 
for the communities in which we operate by maintaining the highest 
standards of quality and responsibility and taking care of the communities in 
which we operate. 
 

Responsibility for products and services  

 
At LTE, each member of the workforce contributes in the performance of 
his or her duties to meeting regulatory standards, ensuring that LTE can 
provide products and services with a high level of safety, reliability and 
environmental performance.  
 

 

Occupational health and safety standards  Respect for Stakeholders 

 
LTE promotes and encourages a culture of accident prevention, health 
protection and risk awareness in the workplace, wellness and healthy 
lifestyle. We ask our workforce to strictly observe safety rules and 
exercise constant vigilance to identify potential hazards and address 
them immediately. We also ask business partners to observe the same 
rules when they are on our premises. 
 

 
 

 
Consistent with our values, we wish to play a key role in supporting the 
Communities in which we operate, with a view to common growth. We 
maintain an ongoing and transparent dialogue with the Communities and 
key local stakeholders involved directly and/or indirectly in our activities and 
in the development of social initiatives. 
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Legal and ethical compliance  Compliance with the code 

 
In LTE we all have a responsibility to behave properly. To do this, first and 
foremost we must understand and comply with the laws and regulations 
that affect us. LTE is committed to acting in compliance with applicable 
laws and regulations. LTE prohibits money laundering and any initiative 
that may finance or facilitate criminal activities of any kind, takes strict 
measures to prevent corruption and bribery, and promotes transparency 
and accountability in all transactions. There are laws that restrict the 
export of certain categories of goods or technologies to specific 
countries or individuals. Other regulations prohibit conducting any kind 
of business with specific individuals or companies. LTE requires the 
entire workforce to comply with international and local regulations, 
including those regarding customs activities, tax regimes, embargoes, 
and export control measures. 
 

  
LTE requires all Recipients of the Code of Ethics to behave in accordance 
with the general principles contained therein. It is therefore the obligation 
of each Recipient to refrain from any action that conflicts with these 
principles. In addition, LTE urges all Recipients of the Code of Ethics, 
including collaborators, to promptly report any violation of the Code of 
which they become aware, using the methods provided. LTE is committed 
to adopting specific procedures, regulations and instructions to ensure 
that the values expressed in the Code are concretely reflected in the 
behavior of all employees and collaborators. Violation of the principles and 
contents of the Code of Ethics may constitute a breach of the fundamental 
obligations of the employment and/or contractual relationship, with the 
possibility of applying sanctions against those responsible, in accordance 
with the provisions of the law, collective agreements and contracts. We 
expect our workforce to behave properly and in accordance with the Code. 
If a violation of the Code is confirmed, we will endeavor to apply appropriate 
disciplinary sanctions. 
 

Complaints and reports  

 
Anyone who has questions about the Code, and becomes aware of a 
potential violation of it or has other concerns, may file a report with the 
Quality Office. It is everyone's responsibility to report alleged or potential 
violations of the Code.  We will protect the confidentiality of those who 
file reports; such reports may be anonymous. Reports will be investigated 
by qualified personnel or experts in the specific issues in ways that 
maximize confidentiality. All reported cases will be tracked to full 
conclusion. If a violation of the Code is confirmed, we will take 
corrective action. At LTE, we do not tolerate any retaliation against those 
who make a report in good faith and cooperate with the investigation. 
 

 

 


